




 
 

Office Note 
 

Reg: Reinstatement of LIFE PLUS (SBA)/BIMA CONNECT (LICA)/LIFE POINT (DO)  Portal under Merchant 
ID_____________ 
Name of Portal Holder _______________________________Division Name____________________BO-
CD/Name___________________ 
 
Reference: CO/Mktg-SBA/2024-25/2 dated 03.04.2024   
 
For Default/Blocked portals Reinstatement rule will be as follows 
 

1. Competent Authority for Reinstatement after first Default will be 

Condition for reinstatement 
Number of 
Defaults Competent Authority 

If the O/S invoices deposited along with 
delay penalty and GST on it, within 96 

Hours (4Days) from invoice generation, 
then M-Portal will be automatically 

enabled. 

- Automatic Enabled 

Delay between 5 Days to 15 Days 2 Br in-Charge  

Delay between 16 to 30 Days 2 
Mktg Mgr/Mgr(S) of Division after 

approval from Sr.DM 
Delay between 31 to 60 Days 2 RM (Mktg) / Secy. (Mktg) at Zone 

Delay between 61 to 180 Days No Limit Zonal Manager (I/C) at Zone 
Beyond 180 Days No Limit ED (Mktg/SBA) at CO 

 
Delayed Invoice Depositing details with reasons 

Invoice ID No. Date of Invoice 
Invoice Deposit 

Date 
Tr. No of MR Reasons of Delayed 

     
     
     

 Occasion of Default : BO Level  (1/2) ________   DO Level (1/2)________  ZO Level (1/2)_________ 
  
 New Business Performance of DO/SBA/LICA  :3 Years    

F.Y NOP TFPI (lascs) Agents Recruited Early Death Claim 

2023-24     
2022-23     

2021-22     

                                                                               
  Recommendation of Sr. Divisional Manager 
                                                                                                            Sr. Divisional Manager 
Note; For reinstatement of Merchant portal, option is provided on JEEVAN SANCHAR— 
PORTAL HELP DESK MENU.   Helpdesk URL : http://10.240.2.45:8080/HelpDesk/  (Bottom Tab) 
 

Encls: Request Letter of SBA/DO/LICA , MR Collection, Recommendation of Sr. Divisional Manager 

 
For Zonal Office: 

 
 
 

In view of the request 
submitted by the 
SBA/LICA/Development 
Officers and 
recommendations of Sr. 
Divisional Manager ,we 
may re-instate the said 
Merchant Portal 
 

 
 
 
 
 

Asst. Secy. (Mktg) 
 
 
 
 
  
 
 
 
 
 

Secretary (Mktg) 
 
 
 
 
  
 

Approval 
 

 


